Help To Stop The Spread
SHOW THEM WE CARE

YOU MUST ASK THESE QUESTIONS BEFORE SCHEDULING ANY NEW JOBS

1. Have you noticed any flu-like symptoms during the last 14 days?
2. Have you tested positive for the COVID-19?
3. Are you in self-isolation because you: 
a. Have been in contact with anyone that has tested positive for the COVID-19 virus in the last 14 days?
b. Have recently returned from overseas in the last 14 days?
c. [bookmark: _GoBack]Have been in contact with anyone who has returned from overseas in the last 14 days?

If the customer answers yes to any of the above questions (except for testing positive to the virus), inform the customer that they must ensure that the area in the property where we will be working:
· has been sanitised appropriately
· aired out to reduce the chance of the virus being airborne 
· ALL protective gear must be worn:
· Tradie = masks, latex gloves, hand sanitiser in pocket
· Customer = masks

4. Are you in isolation because you:
a. Have an underlying health condition (e.g. Asthma, or immunity suppression)?
If so, assess the urgency of your customers problem, and if it is deemed necessary to visit, your technician must wear ALL protective gear at ALL times:
· Tradie = masks, latex gloves, hand sanitiser in pocket
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