


With the confusion surrounding what is essential and what is not essential, we would like to take a moment to let you know that we are open and ready to support you.

The Australian Government is strongly recommending ‘work from home’ to the industries that are able to do so to reduce the spread of the virus. This means that:

· toilet swill flush more often
· taps will be used to clean hands more often
· washing machine will be used more frequently to clean clothes
· Hot Water System will be used more often

This increase in usage may result in your drains getting blocked, your taps beginning to leak, your pipes bursting or your Hot Water System failing to produce adequate hot water.

No matter what the problem is, we are here to support you.

Your Safety is our number 1 top priority

Each member of enter business name will take every precaution and recommendation by the Australian Government & Australian Health to protect you.

This may include wearing the following Personal Protection Equipment:
· Masks
· Boot Covers
· Carry hand sanitisers and antibacterial wipes
· Long sleeve shirts and trousers

Our staff have been directed to not shake hands upon arrival but to simply say hello with their comforting smile and keep to the social distance policy by keeping a distance of 2m.

How do we present our quotes?

To ensure we keep to the social distancing policy, you will be sent a quote to your inbox so you can follow as our tradesmen educates you from a short 2m distance.

Customer service is of utmost importance and it is something we pride ourselves on. 

What we’d like to offer you

During this crisis, we would like to ensure that you continue to enjoy flushing toilets, leak free taps, a washing machine that drains and hot water as required.

If you schedule an appointment with our friendly tradesmen, you will enjoy:

· No call out fee
· A 10% discount on your job
· A free inspection of your taps
· Enter whatever you’d like to offer here, the above are just examples

Contact us at any time on enter phone number.

From enter business name here to you, we would like to wish you all the best in health for you and your family and we hope to continue servicing you.

Kind regards,
Your name
Contact details
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